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The Social and Cultural Factors that Affect Online
Shopping Behaviour: An Applied Study of a Sample
of Consumers in Cairo

Dr. Dina Mofeed Ali Hassan
Abstract:

This study aims to uncover the consumers’ trends
towards online shopping and the social and cultural factors
affecting their shopping behaviour, and to evaluate the post-
purchase decision, while taking a holistic view of the
consumer’s behaviour.

Methodology of the study: the questionnaire was applied
to a sample of 261 consumers who were selected using the
available sample from public places in upscale neighbourhoods
in Cairo.

The results of the study:

1- The marketing factors came at the forefront of the factors
affecting the online shopping decision, and there was no
statistical correlation between the factors affecting the
shopping behaviour (marketing, social, psychological and
economic) and the social and economic level of the consumers.
2- There is a statistically significant correlation between the
rate of satisfaction with the previous purchase experience and
the purchase experience in the future.

Key words:
Shopping behaviour - online shopping - consumer culture
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