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Dependence of Micro-Industrial Enterprises
on Social Commerce: Trust Factors and
Difficulties

"A Field Study in Gharbeya Governorate"
Dr . Afaf Ali Atia Amer

Abstract:

The Study Aimed to Illustrate Reasons Why Micro-Industrial
Entrepreneurs Depend on Social Commerce. The Buyer’s Trust
Factors in the Entrepreneur as Producer and Seller. Based on the
Exchange Relationship. Continued Trust Factors and
Manifestations. and Difficulties Facing these Enterprises’ Owners
in Light of Social Commerce.

The "in-Depth Interview" Tool was Applied to Social
Commerce-Based Micro-Industrial  Entrepreneurs  Snowball
Sample (20 Individuals). and the "Structured Questionnaire™ Tool
was Applied by Personal Interview to Electronic-Buyers Snowball
Sample and Non-Buyers of Facebook Users Accidental Sample.
The Sample Size for each Reached (384) Individual in Search. |
launched from the Theories of Symbolic Interaction and Social
Exchange.

I Found that Social Factors: as the Resources of the
Entrepreneurs' Social Bonds. The Traders' Non-Compliance with
Exchange Standards with them. and their Human Capital for Social
Commerce. are the most Influential Factors on the Dependence on
Social Commerce. There are Several Sources of Buyer Trust;
Notable among these are the Posts on the Enterprise's Facebook
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Page or Group. Previous Buyers' Positive Comments. and the
Enterprise Owner's Reputation for his Productivity and other
Commitments. The Frequent Exchange. The Exchange
Relationship Continuation for A Long Time. and the Old Buyers'
Attraction to New Buyers are the most Prominent Manifestations
of Continued Trust. The most Common Difficulty was the Failure
of the Potential Buyer. freight forwarder and Sometimes the
Entrepreneur to Meet their Roles Expectations.
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Social Commerce. Micro-Industrial Enterprises.
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